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Introduction

First Wave International Certifications Pvt. Ltd. (hereinafter
"FICPL") shall issue a certificate upon the client's successful
compliance with all applicable certification requirements. All
certificates issued by FICPL remain the property of FICPL and
must be returned upon request. Certificates are issued for a
period of three years and carry validity as stated therein.

The FICPL Certification Mark

FICPL's own certification symbol, available for use by
certified clients subject to the conditions herein.

The NABCB Accreditation Symbol
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Upon issue of the certificate, the client is authorised to use the
FICPL Certification Mark in accordance with the conditions set
out in this document. This document governs three distinct
marks, each carrying separate and independent obligations:

The Combined IAF MLA Mark

Reserved exclusively for use by FICPL on accredited
certificates; certified clients are strictly prohibited from
using this mark under any circumstances.

Issued by the National Accreditation Board for Certification Bodies; usable by certified clients only in conjunction with the FICPL

mark and only where expressly permitted by FICPL.
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General Conditions for Use of
the FICPL Certification Mark

1.1 The client is authorised to use the FICPL Certification Mark on advertising and promotional materials. In doing

so, the client shall ensure that it:

v Conforms to the requirements of FICPL when v~ Does not make, or permit, any misleading statement
making reference to its certification status in regarding its certification status.

communication media such as websites, brochures,
v~ Does not imply that certification applies to activities

outside the scope defined in its current Registration
v Does not use, or permit the use of, any certification Schedule.

advertising, or other documents.

document or any part thereof in a misleading manner.
« Amends or withdraws all advertising and promotional

\// DoeS not use Certiﬁcation references in a manner that materials promptly When the Scope Of Certiﬁcation is
would bring FICPL and/or the certification system into reduced.
disrepute or cause loss of public trust.

v~ Upon suspension or withdrawal of certification,
immediately discontinues all use of advertising matter
that contains any reference to FICPL certification, as
directed by FICPL.
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1.2 Whenever the NABCB Accreditation Symbol
is to be displayed by FICPL-certified clients, it
must be accompanied by the FICPL Certification
Mark. Both marks are to be proportioned such
that neither has obvious precedence or
prominence over the other, and their use is
limited to stationery, literature, and written
promotional materials.

1.3 Whenever a subsidiary belonging to a group

has been certified, there shall be no confusion as
to which part of the group holds the certification,
and use of the mark shall not imply that other
subsidiaries are also certified.

1.4 Where an organisation wishes to make
reference to its certification in text rather than by
displaying the mark, it shall use, without
variation, the phrase:
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"An [applicable standard]
Certified Company"

(e.g. "An ISO 27001:2022 Certified Company"
or "An ISO 9001:2015 Certified Company")
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Logo Specifications

2.1 The FICPL Certification Mark, NABCB
Accreditation Symbol, and Combined IAF MLA
Mark may be resized proportionally, provided
they remain fully legible and are not smaller
than 15 mm high and 12 mm wide.

First Wave Logo - First
Wave Certification Symbol

) Firstwave
P YYYY is related to ISO standard
ISO-YYYY

2.3 Only master artwork files issued by FICPL may
be used. Marks must not be redrawn, recreated from
components, extracted from scanned documents or
PDFs, or reproduced from any source other than the
authorised digital files provided by FICPL.
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2.2 The marks may be reproduced electronically, provided
that the requirements of the respective accreditation bodies
are met and no distortion, degradation, or colour alteration
occurs.

Accreditation Body

Logo - NABCB

P XX000 is the NABCB accreditation

number assigned to the CAB. Firstwave  [NFYEIST
KeRAa%4 XX100

P YYYYis related to the ISO standard.

2.4 The marks may be reproduced in full colour,
greyscale, or black and white. No other colour variations
are permitted.
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Use of the NABCB Accreditation Symbol

3.1 The NABCB Accreditation Symbol shall 3.2 Certified clients may display the NABCB

never be used in isolation. It must always be Accreditation Symbol only in conjunction with the
accompanied by FICPL's unique NABCB FICPL Certification Mark, and only where expressly
accreditation number, displayed immediately permitted in writing by FICPL. The accreditation
beneath the symbol. This requirement is number must remain visible and legible at all
mandatory. times.

3.2 The NABCB Accreditation Symbol shall not be used:

v On products, product packaging, individual product labels, test v~ On buildings or flags.
reports, calibration certificates, or inspection reports as such use o )
. . . L & On visiting cards (business cards).
may be interpreted as implying product certification or approval.
¢ Inany manner that implies that FICPL or NABCB has

v~ On vehicles, except where it forms part of a large-format
certified or approved any specific product, process, or

printed advertisement.
service.
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Use of the Combined IAF MLA Mark

4.1 The Combined IAF MLA Mark is the property of 4.2 Certified client organisations are strictly and

the International Accreditation Forum (IAF) and is unconditionally prohibited from using the Combined IAF
reserved exclusively for use by FICPL on accredited MLA Mark in any form, on any medium, or in any
certificates or validation/verification statements, and circumstance. This prohibition is imposed by IAF ML

only where the scope of the certificate includes an 2:2023 Clause 4.3.5 and NABCB BCB 202 Clause 5.3 and
IAF MLA recognised sub-scope. cannot be waived by FICPL or by any other party.
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Prohibited Uses All Marks

The following uses are prohibited in all circumstances for the FICPL Certification Mark, the NABCB Accreditation
Symbol, and the Combined IAF MLA Mark:

¢ Use on products or product packaging, test reports, v~ Alteration of design, proportion, colour, or typography of any
inspection reports, calibration reports, or any material that mark.

could imply product certification or approval.
v Use beyond the certified scope as defined in the client's

v~ Use on visiting cards or business cards (applicable to the current Registration Schedule.
FICPL mark only in the case of management systems
certification where use could imply product conformity; v Application on vehicles (except as part of a large

NABCB symbol is prohibited on visiting cards in all cases

advertisement) or on buildings and flags, in the case of the

v Use that implies government endorsement, ministerial
approval, or regulatory authorisation by any government body.
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Product Labelling

For management systems certification, neither the
FICPL Certification Mark nor the NABCB
Accreditation Symbol shall be used on the packaging
of a product, labels, publicity material, written
announcements, or any other material that could in
any way suggest that FICPL or NABCB has certified or
approved a product, process, or service.

Where the FICPL Certification Mark appears in
association with product-related communications,
the following statement must be prominently
displayed and clearly linked to the mark:
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Manufactured, Supplied, Designed
& Developed under a Quality
Management System certified to
ISO 9001 | ISO 27001

ISO 27701 | ISO 20000-1

by First Wave International Certifications Pvt. Ltd.
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Suspension and
Withdrawal of Certification

7.1 Upon suspension or withdrawal of certification
by FICPL, or upon suspension or withdrawal of
FICPL's accreditation by NABCB, the client shall
immediately cease use of all stationery, certificates,
advertising, and promotional materials bearing the
FICPL Certification Mark, the NABCB Accreditation
Symbol, or any reference to FICPL certification. All
original certificates and artwork supplied by FICPL
are to be returned upon request.

7.2 If certification is suspended pending corrective
action, the client shall discontinue use for the
duration of the suspension and must receive written
confirmation from FICPL before resuming use.
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Update of Marks

If FICPL updates its Certification Mark,
certified clients shall adopt the new mark at their
next printing or production cycle. Previously
printed materials may be used until exhausted,
provided there is no misleading representation.

Clients will be notified in writing by
FICPL whenever a mark update is required.
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Misuse of Marks

Misuse includes, but is not limited to:

v~ Unauthorised use of the FICPL Certification Mark, NABCB
Accreditation Symbol, or Combined IAF MLA Mark.

& Use of any mark on uncertified products, processes, or
activities.

v~ Use beyond the certified scope.

9.1 Innocent Misuse

Where misuse is unintentional, FICPL shall require:

v Immediate withdrawal of the offending material; or
& Suspension of certification until the misuse is rectified.

¢ If corrective action is not taken within a reasonable
timeframe, certification will be withdrawn.
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¢ Misleading claims or misrepresentation of certification status.
v Use of the Combined IAF MLA Mark by a certified client.

v Continued use of any mark following suspension or
withdrawal of certification.

9.2 Negligent or Fraudulent Misuse

Where misuse is found to be knowing, careless, or repeated,
FICPL reserves the right to:

v Withdraw certification, together with publication of the reason
for withdrawal.

v Take legal action for trademark infringement or breach of
contract.

v~ Report the non-conformity to NABCB or the relevant
accreditation body.

Repeated innocent misuse will be treated as negligent misuse.
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Contractual Obligation

10.1 Correct use of the FICPL Certification Mark and
the associated accreditation body marks is a
contractual obligation that the client undertakes to

comply with as per the agreement signed with FICPL.

10.3 Any misuse identified during an audit shall be
raised as a non-conformity and included in the
relevant audit report.

10.2 Clients' use of all marks governed by this
document will be reviewed at all surveillance and
recertification audits to ensure compliance with the
requirements set out herein.
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Certification Mark Reference

v~ FICPL Certification Mark

V%

%

ISO-[Standard Year] | FICPL-[Certificate No.]
Where [Certificate No.] is the unique registration

number issued to the client.

Where [XX000] is the alphanumeric accreditation
number granted by NABCB to FICPL.

NABCB Accreditation Symbol

(to be used only with the FICPL Certification Mark)
NABCB Accreditation No. [XX000] displayed
beneath the symbol.
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Quality and Compliance Department, First Wave International Certifications Pvt. Ltd.

The Opel, Near Cochin International Airport,
Cochin, Kerala, India, PIN : 683572

& info@firstwavecert.com & 916282007077

Approved by : Chief Executive Officer, FICPL Document No : FICPL-POL-LUR-001 Version : 2.0

Issue Date: 30 May 2026 Next Review: 30 May 2027
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